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ANNUAL MAINTENANCE 
CONTRACT

(AMC)



Basic AMC

Premium AMC

Super Premium AMC

Platinum AMC

3 Days/Quarter

4 Days/Quarter

5 Days/Quarter

15 Days/Quarter

 

PLAN VISIT FREQUENCY

OUR AMC PLANS

Reliable Support. Maximum Performance. Zero Hassle.

(AMC)

At HMPL, we understand that even minor machine 

disruptions can impact production efficiency and lead to 

costly,  unexpected  downtime. 

With over 13,000 installations across 67+ countries, we 

are a globally trusted OEM in processing and packaging 

machinery committed to delivering reliable service and 

unmatched  technical  expertise  to  every  customer.

Our Annual Maintenance Contract (AMC) is designed to keep your 

machines running at peak performance through scheduled preventive 

maintenance, thorough expert inspections, and prompt on-site support 

by  our  trained  engineering  team.

With HMPL’s AMC solutions, you gain greater machine reliability, reduced downtime, and long-term 

operational efficiency  because our mission is simple:

Your production should never stop.

Why Choose AMC ?

Emergency 

Support 

Anytime

Access 

Skilled 

Technicians

Leave 

Maintenance 

to the Experts

Extend 

Equipment 

Lifespan

Simplify 

Budgeting and 

Save Costs



BASIC AMC

•  3 Days Visit / Quarter 

   (8 working hours per day)

•  Replacement of worn-out parts

•  Check of critical components

•  Cycle running as a test

•  Repairing of machine or any defective 

   part due to wear and tear

•  Replacement of parts, if any & in case 

   available with customer

•  Training to your production team

•  Lubrication of mechanical 

   rotating parts wherever required

•  Inspection of control panel

•  Fine tuning & adjustment of 

   machine settings if required

•  Additional discount on machines 

   and spares

•  Renew the AMC for the remaining 

   days of the next quarter at ₹6,000
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₹ 24,500.00

•  4 Days Visit / Quarter 

   (8 working hours per day)

•   Replacement of worn-out parts

•  Check of critical components

•  On Phone / Video Call support 

   throughout the week

•  Repairing of machine or any defective 

   part due to wear and tear

•  Replacement of parts, if any & in case 

   available with customer

•  Training to your production team

•  Lubrication of mechanical 

   rotating parts wherever required

•  Inspection of control panel

•  Fine tuning & adjustment of 

   machine settings if required

•  Tracking of your machine 

    service history

•  Additional discount on machines 

   & spares

•  Renew the AMC for the remaining 

    days of the next quarter at ₹6,000
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₹ 45,500.00PREMIUM AMC



•  5 Days Visit / Quarter 

   (8 working hours per day)

•  Replacement of worn-out parts

•  Check of critical components

•  Cycle running as a test

•  On Phone / Video Call support 

   throughout the week

•  Availability on weekends & holidays

•  Repairing of machine or any defective 

   part due to wear and tear

•  Replacement of parts, if any & in case 

   available with customer

•  Training to your production team

•  Lubrication of mechanical  

   rotating parts wherever required.

•  Inspection of control panel.

•  Fine tuning & adjustment of 

    machine settings if required

•  Response onse against 

   call 24 hrs to 48 hrs

•  Tracking of your machine 

    service history

•  Additional discount on machines 

   & spares

•  Renew the AMC for the remaining 

   days of the next quarter at ₹10,000

•

•

•

•

•

•

•

•

•

•

•

•

•

•

•

•

₹ 68,500.00SUPER PREMIUM AMC

•  15 Days visit / year 

   (8 working hours per day)

•  Replacement of worn-out parts

•  Check of critical components

•  Cycle running as a test

•  On Phone / Video Call support 

   throughout the week

•  Availability on weekends & holidays

•  Repairing of machine or any defective 

   part due to wear & tear

•  Replacement of parts, if any & in case 

   available with customer

•  Provide the programming support

•  Training to your production team

•  Lubrication of mechanical 

   rotating parts wherever required.

•  Inspection of control panel.

•  Fine tuning & adjustment of 

   machine settings if required

•  Response within 

   24 hrs to 48 hrs on call / email

•  Tracking of your machine 

    service history

•  Additional discount on machines 

   and spares

•  Renew the AMC for the 

   remaining days of the next 

   quarter at ₹15,000.00
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₹ 2,35,000.00PLATINUM AMC

Minimize Downtime!
Choose the Perfect Preventive Maintenance Plan 

Tailored for Your Machines.



FOOTPRINTS  AT OVER  COUNTRIES WITH  67
MORE THAN  INSTALLATIONS GLOBALLY13,000+
AUSTRALIA  BANGLADESH  BRAZIL  CHAD  CAMEROON  CANADA  COLOMBIA  • • • • • •

CONGO  EGYPT  ETHIOPIA  FIJI  GHANA  INDIA  INDONESIA  IRAN  IRAQ  ISRAEL • • • • • • • • •

JORDAN  LATVIA  KENYA  KUWAIT  MALAYSIA  MEXICO  MYANMAR  NIGERIA  PERU • • • • • • • •

PHILIPPINES  PORTUGAL  QATAR  ROMANIA  RUSSIA  SAUDI ARABIA  SERBIA • • • • • •

SINGAPORE  SOUTH AFRICA  SPAIN  SRI LANKA  SYRIA  TANZANIA  TURKEY  U.A.E. • • • • • • •

UGANDA  UKRAINE  U.K.  U.S.A.  UZBEKISTAN  VENEZUELA  VIETNAM ETC.• • • • • •

Contact us today to get your AMC started! 

+91 99252 36168spares@harikrushna.com

www.hmplsterile.com | www.harikrushna.com

Plot No. 513, Phase IV, G. I. D. C., Vatva, Ahmedabad - 382 445, Gujarat (INDIA)
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